
Prepare For Your 
CONNECT+ Installation

Dear Valued Customer,

Thank you for choosing CONNECT+, your secure, all-in-one connectivity solution by Uniti! To ensure a seamless 
installation and customization of your network to meet your business needs, please review these important steps before 
the installation date: 

Download the CONNECT+ App
Install the CONNECT+ app on the owner/manager smartphone (available on Google 
Play and App Store). This app allows you to manage your network, view security 
alerts, monitor back-up devices, and more.

Logo File
Save your business logo on your smartphone if you'd like to customize your guest portal.

Internet Back-Up Device
Bring an internet back-up device (a smartphone with hotspot capability or dedicated WiFi device) if you wish 
to enable Network Resilience. This feature ensures uninterrupted connectivity by switching to back-up in 
case of an outage.

Be Present
The business owner/manager must be on-site for the entirety of the installation.

Uniti is customer obsessed! Your happiness drives our success. We are committed to 
providing outstanding service and a robust network experience for your business.
 
Call 877-652-2321 today!  |  uniti.com

Get app for 
Android

Get app for 
Apple


